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APPEALS PROCEDURE POLICY

1
Introduction

· The objective of this policy is to provide unsuccessful Relief in Need applicants with the opportunity to appeal a funding decision.  
· The appeals process is managed by the Trustees of the Charity.

· Appeals may only be requested by the named applicant.

2
Procedure

· Applicants wishing to file an appeal must submit a formal letter to the Chair of the Swaffham Relief in Need Charity via the Charity Administrator.
· The appeal must be submitted within 10 working days of the date of the application decision, stating in detail why they consider the Trustees decision was incorrect.
· Within 10 working days of receipt of the appeal, the Charity will convene a meeting of an appeals review panel to review the appeal.

· The Applicant may be invited to attend this meeting, but if not, the panel will still consider the appeal case.

· At the hearing there will be three panel members and the Charity Administrator who will advise on law and procedure.

3
Result of appeal

· Within 10 working days of reviewing the appeal, the Charity Administrator will notify the applicant in writing  of the results of the appeal.

· There is no further right to appeal once the panel have reached their decision.

4
Approval and Review

· The policy will be reviewed annually or sooner if there is significant change


